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1. O6mue moaoxenus

1.1. Hacrosimee [lonoxenue o HOPSIIKE  PaccMOTPEnns Xajlod W IpeasIoKeHui
COTPYTHHKOB, OOYUAIOMMXCH W WX pOAWTEIeH (3aKOHHDBIX npejacrasureneii) 8 TOCAIIOY
«TamboBCKmit Gu3HEC-KOMNELK» PA3PABOTAHO B COOTRETCTBUU C DeneparbHBIM 3aKOHOM OT
29.12.2013 Ne243-@3 «O6 obpazosanuu B Poccuiickoi ®enepaunny v OeepanbHbIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsjxe paccMoTpenus oOpawieHnii  rpaxaan  Poccuiickoi
Oenepanym».

1.2. Tlonoxenue onpe/enser HOpsI0K PacCMOTPEHHS oOpamenyii Tpaxcia, a KMEHHO,
TIOpANIOK YHETa, PETUCTPALH, PACCMOTPEHIS H paspenieHus oOpallieRuii rpay 1aH, KOHTPOIS HX
HCIIOJHCHUS, OpraHu3alMy JIMYHOro npueMa rpaxiad B TOIATOY «TamboBckuii Gusmec-
KOJUIETHY

1.3. Tpaxnane, xak npasuio. pouTens (3aKOHHbIC OpeACTaBATENN) 00yYaIONMMXCA,
MMEIOT MPaBO OOPAWATECS JMYHO, 4 TAKKS HANPABISTH B MIKONY KOJLTEKTHBHBIE oOpaIneHusI.
OOCparennst MOryT HaNpPaBIATECA 1O NOUTE, (PAKCHMAILHON CRS3M, Tesierpady, 3MeKTPOHHOM
IOYTe ¥ MHBIM HHOOPMALHOHHLIM CHCTEMAM OGIIETO 110/Ib30BAHMIAL.

1.4. Jlnst peanunsais neneif NONOKEHUS HCHOMB3YIOTCS CICAYIOIIAE OCHOBHbIC TEPMUHBI:

o O6pameHHe rpaxiaguna (ianee ()iip&m%ﬂlﬁ?:), HAIPABJICHHOEC B KOJUJIC/DK, 3T0 NUCbMEHHOE
OPEANIOKCHHUE, 3aABICHNE 1 anodi. 4 Taioke YCTHOE oﬁpamcmie IpaXX1aHMHA,

- Tlpenyoxenne - moxenanyus win peKOMEHAAMN 0 YIyYUIEHHIO OTIC/BHBIX HATpAB/ICHHII
ACATENBHOCTH [NKOJIbI, COBCPUICHCTBOBAHMIO JOKAJbHBIX HOPMATHBHBIX [PABOBBIX AKTOB,
PETYIHUPYIOLIUX €€ JIEATETbHOCTE:

- 3asBueHHe - 0pocka rpamiaHEHA O [PEIOCTABICHUH Kakoli-mn6o ue(pOpMAMM wWIH
AOKYMEHTa, CONCHCTBMM B peanu3alMi €ro KOHCTUTYIHOHHBIX TpaB M CBOGOJ MM
KOHCTHTYIIMOHHBIX [IPaR ¥ CBOOO APYIUX JHIL, TG0 cOOBIIEeHNE 0 HAPYICHHH 3aKOHOB M MHBIX
HOPMATHUBHBIX aKTOB, Hefoctatkax B padote TOIAIIOY « Tambosckuit 61u3Hec-komemky», 60
KPUTHKA JOJDKHOCTHBIX JIMII;

- Xanoba - npocsba rpaxianuna o BOCCTAHOBISHWH WK 3AIIHTE €ro HapyIIEHHBIX TPaB, CBOOO
WJIA 3aKOHHBIX MHTEPECOB, 100 nipas, cBo00 HIM 3aKOHHBIX HHTEPECOB APYIUX JIUI, BCICACTBUE
HapyIIEHNs PAOOTHUKAMH KOJUIEKa TPeOOBAHMIT 3aKOHOAATENLCTRA, STHUECKHX HOPM H IIPABHII
IIOBEICHUS U T.I.

L.5. Jlist nomyHenus uudopMaiiy o NOpsAKe PaccMOTPEHMs OOpAICHH COTPYIHHKY,
o0yJarommuyecs U UX pOJUTENH 00PALIaIoTCs:

- muyHo B TOT'AIIOVY «Tamborckuil Gusnec-konnemn

- 110 Tenedony;

- II0 JJIEKTPOHHOM T10YTE;

- uepe3 oPHUEANBbHBI callT 0B1e00pa30BaTEIBHOTO yapeskienus B ceTu Muteprer « OGpaimeHne
IpakIaH»

- 4epe3 opuIHaNbHbI caifT obmeobpaszoBatensHoro yupexaenus B cetn Uarepuer «Ilopran
00paTHOM CBSI3MY.



2. OpraEmsanus aeonpoR3BeAcTRa

2.1. Opraumsauus paboTsi ¢ uuchLMAME # YCTHBIME  OOpalleHUsAMH COTPY/HUKOB,
O0yYalomuXcs ¥ HX PORMTeNeHl 1o:wkna  obecHeunBarh HEOOXOMUMBIE  YCIIOBUS IS
OCYIIECTBICHUA, IIPEJOCTABNCHEOIO U TAPAHTHPOBAHHONO Ipaxkianam Koncruryrued PO IIpaBa
00palaThes ¢ IPEITOKCHUIMHU, 3aSBICHHAMY U 5KATOGAMI B THCHMEHHOM 1 ycTHO#H (opme.

2.2 OTtBeTcTBEHHOCTD 34 OpraHnzaiuie ¥ COCToAHNuE ACHGIIPOU3BOACTBA MO IMChbMaM U
YCTHBIM O6paIU,€HI/IEM IPANKIAH BORJIAraeTes Ha AUPEKTOPA KOJUICIKA.

2.3. JlenonponsBoucTBO 110 0OPACHUAM [PAKIAH BEASTCS OTHCIBHO OT JIPYTHX BHIOB
ACTIOUPONSBOACTBA B OCYINECTBILACTCA  CCKPETAPEM  PYKOBOIMTENS  06GPa30BATENBHOTO
YUPEXKIACHHUSI.

2.4. llpunarue pelieHHA MO PACCMOTPCHHIO MHCEM H yeTHLIX oOpalienuii rpaxuaas
OCYIIECTBIACTCA IMPEKTOPOM 00PA30BATENLHOTO YUPEHICHHS.

2.5. Henocpencrsennoe ucnoyHenue TIOPYHEHHH IO IMChbMaM ¥ YCTHBIM 00palieHUsIM
TPRXKJAH OCYIIECTRIACTC OTEETCTBEHHBIMY PabOTHHKAME 00Pa30BaTEIBHOTO YUPEKICHN.

3. Ilpuem u perucTpanus rucen

3.1. Bee mocrynaromue B ofpasopateishoe VUpexaeHne obpaliieHust CoTpyIHUKOB,
00ydJaromuxcs U WX POIUTENeil (3aKomibIx UpelcTaBATeNCH) UPHHAMAIOTC H O(OPMIIIIOTCS B
JACHb HUX IMOCTY ILJICHH I PYKOBOAUTCIICM OﬁpainBaTQJIbHOI“O YHPCHJACHHS B COOTBETCTBUU C
JOJDKHOCTHEIMHY 00S3aHHOCTIMY.

3.2. Ioctynaromue o6paticHua ¢ KOMUAME JOKYMEHTOB (Hampumep, KOIui aTTecTaToB,
AHUILIOMOB, TPYMOBBIX KHMIKCK M [p.) NPUKPEIUISIOTCH K TekcTy oOpauienus. IlonyueHHEle
NOJVIMHHAKK JOKYMEHTOB, HECHHBIE OyMari BO3BPAIAIOTCS TPaxIaHaM.

3.3. OOpamenus rpaxian, KONMH OTBETOB HA HHX ¥ JOKYMEHTHL, CBS3AHHBIE C HX
A3pCLICHUEM, (DOPMHUPYIOTCS B Jiela B COOTBETCTBYY € YTBEPIEHHOM HOMEHKIIATY POIL.
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3.4. IlocTynuBIIHE THCHMA I'PAXK/IAH PETHCTPHPYIOTCS PYKOBOAHTENEM 00pa3oBaTEIHLHOIO
YUIPEKICHUS B XKypHane yuera. PerucTpauoHHbil (BXOASUIMM) HOMED HHCHMA COCTOHT M3
TIOPSIIKOBOT0 HOMEPA NOCTYIMBLICTO 0GpaLileH s B peesaX KaleHIapHoro rojia U MHeKca 1eia
0 HOMEHKIAType. Eciu 3asBurent npueian HECKONBKO IHCEM, HO 110 pasHBIM BOIIpOCaM, TO Ha
KaX0¢ MICBMO TPOCTABIAECTCA CBOH perucTpaluontsiii HoMep. Eciu muceMo nepecnado, To B
XKypHaiie (B rpade «IpEMECHAHWE») YKA3LIBAET, OTKYNA OHO NOCTynuiao (0T aJMHHUCTPALUH,
PaliOHHOW NPOKypaTypel, OTAeia 00pazoBaHus H T.1L.). IlorTopHble nHCEMa cTaBiATCAd HA
KOHTpOJIb. [Ipu pabote ¢ HuMH n0AGHPAIOTCS UMEIOIHECT TOKYMEHTHI 110 oOpaleHusM 1aHHOro
3asBUTENA. B Kypnanme yuera w perucTpanmOHHO-KOHTPOJIBHBIX KapToOuKax IlpucBauBaeTcd
OYCPETHOM PETHCTPALMOHHLIN HOMED.

4. TpeOoBanusa Kk o6pamen:o

4.1. IIncbMeHHOE 00palieHue rPakIaHHHA JOJIKHO CONCPKATH HAUMEHOBAHNE YUeOHOH
Opranu3anuy, paMuINio, UMsi, OTYCCTBO HODKHOCTHOIO JIHNA JHGO €ro JOHKHOCTD, damumio,
UM, OTYCCTBO 3aABUTEIIS, HOYTOBBIN apec, 0 KOTOPOMY HYXKHO HallpaBUTh OTBET, YBEIOMIICHHE
O Tiepeajipecaliy OOpaIleHus, Aaty M JMHMHYIO HOAmHCh. B cnyuae Heo6xomumoctn (UToGsI
HOATBEPAUTE CBOU JIOBOIBI) T'PAXKAAHUH MOXKET NPUIOKUTE K UHCHMEHHOMY OGpAIeHHIO
JIOKYMEHTBI M MaTepuanb JInho Bx KOMnH.

42. B oOpamenun. cocrasnensoMm B (opMe JNEKTPOHHOIO JOKYMEHTA COTDPYIHHK,
00yUarOIIMHACS MK €10 POANTE/b (3AKOHHBIN NPEICTABUTENL) TOJDKEH YKA3ATb:

- CBOH (PaMI/IHI’IK), M3, OTUCCTBO,



- apPEC JJICKTPOHHOH TOYTEI, €CIIH OTBET JOIKCH GBITh HaNpaBieH B QopMe 3JEKTPOHHOTO
JIOKYMEHTa;

- IOYTOBBIA afipec, €Cii OTBET AOIDKEH ObITh HANPABIEH B TUCHMEHHOMN dopme.

K obpamenuio rpaxpanun enpase IPHIOKATL HEOOXOMMMBIE TOKYMCHTHI U MATepHaibl B
3NEKTPOHHON (opme. Taxke on Momer ux HallpaRUTE J3TH JOKYMEHTHl WJIH UX KOIMH B
MUCBMEHHOH (hopme 110 noure.

4.3 B xomnexrmsHom ofpainenun VKA3BIBAIOTCH: (DaMMIIMs. WM, OTYECTBO OJHOIO
TpaXIaHUHA, OOPATHBIICTOCH OT UL KOJUIEKTHRA U (amuuy, WHHIMANL ¥ TOAMHUCH JIpYyrux
“WICHOB KOJICKTUBY, C YKa3aHHEM KOHKPETHOIO ajpeca (MOYTOBOrO MM 3JICKTPOHHOTO) IO
KOTOpPOMY CJIEIyeT HAIIPABUTHL OTBET.

4.4. Otser Ha OGD&IHC}-{HC Fpaidian He TacTes B CIIEIYIOHINX CATYanusx:

- el B obpanieHud He ykasaHa (hamuius TpaxIaHMHa, HampasuBIlero ofpamedne, Wid
HIOYTOBEIHA aapec, O KOTOPOMY HOKEH ObITh HalIpaB/ICH OTBET;

= €CJIM TEKCT 06pameunﬂ HIPOICCTE HCBO3MOKHC H3-34 €ro (bI/IBH‘IGCKOI‘O COCTOSHHUS, 00 3TOM
rpaXxXIaHuHy COO6UA€1€TCH B TCUCHUE CeMU AHEH OT MOMEHNTa PETUCTpanyu,;

- €CIIM B ODpAIleHUH COMNEPKATCH HEUESH3YPHBIS TG0 OCKOPOMTENbHDIE BBLIDAXKCHHUM, YTPO3BI
KA3HH, 3[I0POBBIO W UMYLICCTBY JOJDKHOCTHONO JIHIE, 4 TAKKE 4IeHaM €ro CeMbH, 00 3TOM
TPXAHUHY COOOINACTCS O HEMOUYCTUMOCTH 3M0YNOTPEGIEHN TPABOM;

- €CIIH B oﬁpameﬂnm COLACPIKATCH CBEACHUS O HOAFOTaB/MBACMOM, COBEPUWIAEMOM HIIH
COBCPLICHHOM IPOTHUBOHPABHOM HCAHHH., a4 TaKXKE O JIOE, €T0  HNOATOTaBIUBAIOIIEM,
COBCPIIAOILEM MU COBECPIIHBUICM, 06})3[2163?1?16 NOJJICKUT HaIlpaBICHUIO B I OCYHapCTBeHHbIﬁ
OpraH B COOTBETCTBHH C €I'C KOMTICTEHIEH:

- CCJIH B IIACBMCHHOM OOPALICHIN [DAKAAHMHA COIEPIKUTCS BOTIPOC, HA KOTOPBIH €My paHee GBI
AaH OTBCT MO CYINECTBY M TipU 3TOM B OOpPALICHUM HE NPUBOAATCS HOBBIE JOBOIBI MM
00CTOSTENBCTBA, IPANKIAHHHY cOOGUIBETCA pellleHHe O Ge30CHOBATEHHOCTH OYEPETHOTO
OOpAllCHAS U MPEKPAIICHIH EPEIUCKI IO JAHHOMY BOLIPOCY.

4.5. OOpaluenns rpakian, He COACP ALME JaHHBIX, YKA3AHHBIX B nyHkrax 4.1. - 4.3.
HaCTOMIIETO TIOJTOXKEHUS, MPU3HAKTCH aHOHUMHEIM ¢ PaCcCMOTPEHNIO HE TTOJJICKHUT.

4.6. Ilucemennbie 0OpaleHnst IPaXIAH U MATEPUATTE! K HIM, KOIIUN OTBETOB, JIOKYMEHTBI
II0 TMYHOMY NPHEMY I'PaxKIaH (pOPMUPYIOTCH B JIE]a B COOTBETCTRHH ¢ HOMEHKIIATY POl JIEL.

5. IlopsiZok paccMOTpesns HHCLMEHHBIX (3JIEKTPOHNBIX) ofpamennii COTPYIHHKOR,
00y4aromuxes W UX POAHTENEH (32KOHUBIX NPeiCTaBHTeTEH)

5.1. TTuceMennoe 06palteHue 10/eRAT 003aTENBHON PErHCTPALINY B TEUSHHE TpexX IHEH
C MOMEHTA [IOCTY IIEHUY

5.2. OGpamenre, NOCTYIUBIICE Yepe3 OPUUMANBHBIN CAflT NIKOJIBL perucTpupyercs
aIMUHHUCTPATOPOM Caidra.

5.3. Tlocne m3yuenus oGpaineHys, NPOBEPKH AHYHBIX JAHHBIX 3aIBHTEI, ofpaineHue
PETHCTPUPYETCS PYKOBOAUTENEM KOIUICIA, OTBETCTBEHHLIM 32 paboTy ¢ 00paIleHUsIMY TpaXKIaH
B XKypHaJEe 00paieHuil rpak iaH.

5.4. Ilpussitie pewieHus 10 PACCMOTPEHHIO THCHMEHHBIX (IEKTPOHHEIX) OBpaIieHHit
TPaXIaH OCYILIECTBIACTCA [MPEKTOPOM KOJUIEDKA, KOTOPLIM HA3HAYAET UCIIONHUTENS W
OIIPENIENIIET CPOKU PACCMOTPEHUS 0OpaIeHys.



5.5. Cpok paccmotpenus ofpaierus cocrasiser 30 mHeH co JHsT peructpanuu. B
UCKIIIOYUTEIIBHBIX CITyHasX OH MOKET OLITh NposieH, Ho ne HGoree uem Ha 30 aueit. O [IPOJIICHUH
CpOKa paCCMOTPECHUS IPAKAAHUH ¥ BEIOMIACTCH OPULMATBHO.

5.6. OOCpameHus, He TpebYIOMIHE CHENHATLHONO m3yyeHus U (WIH) TPOBEPKH,
paccMaTpHuBarOTCs B CpOK He Gosiee 15 anei.

5.7. Paccmotpenue obpamenuii rpasxian, COJIEPHAINUX BONPOCH! 3aIMUTHI NIPaB peOeHKa,
IPCIVIONCHUA 11O NPEAOTRPALICHIIO BOMOKHBIX aBAPHH U MHBIX 4PE3BBIYAHHBIX CUTYyalui,
IPOU3BOAUTCS OE30THararensHo.

5.8. Mcnonuutennb, HazsHAUCHHbH AHPEKTOPOM YHeGHOTO 3aBCICHUS., TOTOBHT ITPOEKT
OTBETA Ha OGan.IeHI/IG U OpeacraBisicT €ro B YCTAHOBJICHHLIC CPOKU JAUPCKTOPY Ha YTBEPKIACHHUC.

5.9. Conepxxanne mpoekTa oTBeTa HE JIOJDKHO HPOTHBOPEIHTE 3aKOHOAATENLCTRY PD u
IPUHATBIM B OOIUECTBE ITUHECKUM HOPMAM.

5.10. Ecmm jms pacemotpenust o0pamieHms rpakianuHa Tpebyercs  moNydeHune
AOTIOTHUTEIBHBIX MATCPUANIOR, UCHOJIHHTEAL TOTOBUT M HANpaBlIscT HCOOXOAMMBIE THCHMA,
3anpockl. 'ocyfaperBennpiit oprau, opran MECTHOrO CaMOyNPaBICHHS WIH JO/DKHOCTHOE JTHIIO
[0 HANpaBICHHOMY B YCTaHOBIEHHOM MOpsJKe 3ampocy ob6s3adHsl B TeueHwe 15 mueit
IIPEOCTABUTh JIOKYMEHTEI U MATCPUATLI, HEOOXOMUMEIE IS pPAacCMOTpPeHHs oOpallneHus, 3a
HCKIIIOUCHUEM JIOKYMCHTOB W MATEPHAIOB. B KOTOPBIX COJMECPIKATCSH CBEIEHUS, COCTABJISIONINE
TOCYNapCTBCHHYIO WIH HHYIO OXpaHseMylo (elepanbHEIM 3aKOHOM TailHy, W Ul KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIOK IPENOCTARNCHHUL.

5.11. Ilpu nonywesyu npoexta oTBeTa Ha OfpalieHHe, UPEKTOP YIeGHOrO 3aBeICHHS
HPOBEPSIET €r0 Ha NPEIMET MPaBUIbHOCTH O(QOPMICHHS, TIOIHOTH HH(OPMALUY, COOTBETCTBUSL
BBIBOJIOB JICHCTBYIOILEMY 3aKOHONATENLCTBY. IIpH COrNachu ¢ mpencTaBieHHBIM TIPOSKTOM
OTBETA, PYKOBOAMTENEL [EPeNacT €re JUls HalpaBlieHust 3asBUTeO. Ecam He cornacew,
BO3BPAIACT UCTIOJHHTEIC Ha AOPAbOTKY € YKA3aHUEM CPOKOR YCTPAHEHMS HEXOCTATKOR.

5.12. Ecnm otBer 110 CYIICCTBY NOCTABICHAOIO B ()'()paulemm BOIIPOCA B CHITY KaKux-T100
MPHUYMH JaTb HCJIB34, FPaMAdHMHY . HAllPABABINEMY 06[)‘&11163}11/}63. cO00HIACTCS O HEBO3MOYKHOCTH
JaTh OTBCT.

5.13. Obpaiuenue f0JKHO OBITE PACCMOTPEHO C VYETOM BCEX HIOAHCOB, 4 (AKTHI U
JOBOJIBI, U3TIOXKCHHBIC B HEM, JOJLKHBL OBITh TPOBEPEHBI € TOYKK 3PEHUS TONHOTHL, TOTMYHOCTH,
3aKOHHOCTH, 060CHOB'¢1HHGCTH U JOCTOBCPHOCTU. Or1BeTnl Ha O6an_{6Hl/lﬂ rpaaian J0JIKHBI GBITB
apI'YMeHTI/IpOBaHHbIMHg C PasbiACHCHHCM BCEX JATPOHYTRIX B HEM BOIIPpOCOB, a €CIIM B
YAOBJICTBOPCHH Y oﬁpalue}mg JFAABUTECII OTKA33HO — COACPXATE HETKOE PA3bACHCHUC nopsaaka
003KaIOBaHMs IPUHATOIO PEINCHUA ¢ YKA3AHHCM OpraHa (JOJDKHOCTHOTO JHUIA), K KOTOpOMY
MOXKET OBITH HalpasJi€Ha xKasoOa.

5.14. Ilpu odopmiennn orBeta Ha obpaiienne HEOOXOJMMO PyKOBOJCTBOBATHCS
[IPaBUJIAMHU  ACTONPOU3BOMICTRA U OQOPMICHUS HCXOJSIMX JOKyMeHTOR. OTReT HODKeH
COZlepXaTh JaTy, PerUCTPAlMOHHbIH HOMED HOKYMEHTa, (GaMHINMiO, UMS W OTYECTBO 3asBUTENL,
ero TMOYTOBHIA a[pec, TeKCT (OTBETHl Ha MOCTABJICHHLIE BOIPOCHI), HANMEHOBAHUE INOJDKHOCTH
YA, TTOMMUCABINErO JOKYMEHT. €0 (haMUITMIo, WM, OTYECTBO U HOMEp Tee(OHA MCTOIHUTES.

6. Opranusanmsa JIHYHOTO HPHEMa COTPYAHHKOB, 00y4ai0muXes i HX poauTeei (3aKoHHBIX
npeacrapuresei). Ilopaiok pacemorpens yeTHpix o0pamennii

6.1. JInuHbil mpueM rpaiaH OCYINECTBISETCS B HENAX ONEPATUBHOTO PACCMOTPEHHS
YCTHBIX OOpalleHHH TPakaaH H FPUIHUCCKUX JIMI, OTHOCSITHXCS K KOMIETEHIHH KOJUIeDKa,
COKpAIEHHUS KOJIUYCCTBA MUCLMEHHBIX 00pAINEHHI, OPTaHu3aluH NPeaypeIuTeNbHol paboTs,



YCTAHOBJICHHA 1 YCTPAHEHMA NPHYHH HEBLINOIHCHNS AOBKHOCTHLIMM TIMIIAMH BO3JIOKEHHEIX HA
HUX 00SI3aHHOCTEH,

6.2. Tlpuem rpaxian ocyuiecTBiseres Jmpexropom komnemka. [lpu meobxomumocTth
AMPEKTOp MOXCT Ul PEHICHHst BOLIPOCA HPUTIACHTE 3aMECTHTCIS Jupexropa (o YBP),
IIEIarOTYECKUX PabOTHUKOB WM APYTUX PAOOTHHKOB IIKOJTBL.

6.3. Madopmanus o mecre npremMa, a TaKsKe 00 yCTanOBIICHHBIX JUIS NIPUEMA JTHIX U 9acax
AOBOUTCSA O CBEACHMS IPWKAAH 4Yepes MHGOPMAUMOHHBLI CTCHH U O(UIMATBHBIA caliT
00pa3oBaTENbHOTO YUPEXICHUS B cetH U HTEpPHET

6.4. HpI/I JIMYHOM HPUEME FPAKIAHUHE JODKeH NPpeALSIBATL JOKYMECHT, }/',HOCTOBepSIIOH_II/II\;I
€T0 JINYHOCTE.

6.5. IIpueM ycTHLIX 0Opamenyit 10 KOHTAKTHBIM Tene(onaM BeleTCs aIMHHICTpAIHei
KOJUIeKa

6.6. Yerubie obpamenns:

- TpeOYIOLME ONEPATHBHOTO BMEIIATE/ILCTRA HIIH OKA3AHHAS TIOMOIIH B CII0WKHBIIEHCS CHTyalun
AOBOIBITCS. IO IMPEKTOpa y4eOHOIO 3aBCACHUS WM YHOJHOMOYCHHOTO JMIA JUIS NPUHSITAS
PEINEHHS U OCYLICCTBIEHHS KOHTPOJIS 38 €€ PA3PEIICHHUEM,

- COACPIKAIIKUE KPHTHYCCKHE 3aMCUAHKA B aIpeC KoJuicaxa, COTPYAHHKOB KOJUICXXAa WU IO
YIYYIIEHAIO UX ACATCIILHOCTH JAOBOATCS 110 AHPEKTOPA HIKOLI MITH YIOJHOMOYEHHOT O JINIIA.

6.7. B cnyuae, ecin u3NIOKEHHBIE B YCTHOM obpamennu pakTel B 0OCTOSTEIBCTBA
ABILIOTCA OUCBH/IHBIMA K HE TPEOYIOT MONONHUTENLHOH [POBEPKH, OTBET HA OOpAIICHUE C
COINIaCUs TPAKAAHUHA MOXKET OBITh JaH YCTHO B XOJ¢ Hpuema. B OCTAaNbHBIX CIyUasx AaeTcs
THCBMEHHBIH OTBET 1O CYLIECTBY HOCTABICHHBIX B 0GPALIEHHY BOIPOCOB.

6.8. YcrHble oOpamieHnst MOryT [OCTYHaTh HPH HPOBEICHHH npueMa, BO BpeMs
TeNE(POHHBIX [IEPETOBOPOB M PaCCMATPHBAIOTCS B ClIy4asx, KOrjia U3JIOJKeHHbIe B HUX (DaKTHI U
OOCTOSITENECTBA ~ OYEBMAHBI M HE TpeOYIOT JIONONHATENbHOM HIPOBEPKH. JIMYHOCTH
O0paINAKOIIIXCsT M3BECTHBI N yCTaHoBIeHb. Ha yernple o0palieHus, KaKk MpaBmiio, TACTCS OTBET
B YCTHOH Qopme.

6.9. Mndopmanus 00 yeTrbix 00 painenusx MOXeT ObITh BKIIOUEHA B Ky pHaI 00paleHuit,
6.10. Pe3y1pTaThl paceMoTpenus obpammeHni rpakian:
6.10.1. Koneunrimm pesynbTataMi paccMOTPEHHS 00PAIICHIs SBISIOTCS:

- OTBET Ha BCE NOCTABIICHHBIC B 00panieHny (YCTHOM, B HHCBMEHHOH (OpME W B
dopMe  MEKTPOHUOTO  JOKYMEHTZ) BOTPOCHl WIH  YBGAOMJIEHHE O
IepeanpecoBaniii 06pamenys B COOTBETCTRBYIOLIYIO OPraHU3alliIO UM OPraH, B
KOMIOCTCHIIHI KOTOPOT O BXOIHT PCHICHNWEC ITOCTARJICHHBIX B 06deI€HI/H/I BOIIPOCOB;

- OTKa3 B pacCMOTPeRHE oOpalieHus (YCTHOTO, B HChbMeHHOH (opMe mim B hopme
JIIEKTPOHHOTO JOKYMEHTA) ¢ M3JIOKECHUEM IPHYMH OTKA3a.

6.10.2. Ilpouesypa pacemorpenus obpaiier s 3aBepHIaeTcs MyTeM HAPABICHHS OTBETA
WM OTKa3a 10 CYWIECTBY OOpaunicHMs 3asBHTENs H IOJNYYEHUS TPaJaHHHOM pe3yJbTara
PaccMOTpeHHUst OOpallieHns B AUCHMEHHOH uiM ycrnoi dopme, wim B (opMe 3IEKTPOHHOTO
JOKyMEHTA.

7. OGo0ureHne B AHANM3 MHCEMCHHBIX H YCTHBIX 06pamentil coTpyIHIKOB, 06y a0 MuXCs
H HX poIUTeNei (3aKOHHLIX HIpeiCcTABHTE el )



7.1. Jlupextop 06pazoRaTeBHOI0 YAPEKIACHHS HIH 1O €10 TOPYYEHUIO JPYTHE
AOJDKHOCTHBIC JIMIA NOJDKHBE CHCTEMATHUECKM aHaNM3MPOBATL H 0GOOMATH HpeNI0KeHH S,
3AABJICHUS, JKANOOBI TPaKAaH W COUSpMAMMEcT B HUX npaxTuyeckue 3amedanusd. Iens:
CBOCBPEMCHHOC BBIABIICHHE W YCTPaHCHUE UPHYHHEL IOpOMIAIONICH HapyllIeHUuEe TIpaB
3QABUTCIICH, 3alMTA HHTEPECOB IPANIAH B COOTBETCTBHU ¢ 33KOHOJATECIIBCTBOM, @ TaKKe
COBCPIICHCTBOBAHUEC ~OPraHM3alHOHHON K  YUPABIEHUECKOH JESTENbHOCTH B  CHCTEMe
00pa3oBaHus JaHHON TEPPUTOPHHL.

7.2. OGoGmenne ofpamennii MOKHO OCYHMIECTBIIATHL 10 CHEAYIOIUEeH NpUMEpHOM
KIIacCU(pUKAI UK

- 10 ajgpecy oGpameHHfé (B TOM YUCIC HOCTYTIAIOUMINY U3 BBIIICCTOSIUX OPI'aHI/I?)aIII/lﬁ H ,Hp.)! o
THIIaM B BHJ1aM OﬁpéBOBa'I‘CHbII.i:r,‘.'?; Y ffp@f)i’\“ﬂﬁlﬂ’{ﬁl

- CKOJIbKO IOJIYYEHO H PacCMOTPEHO KOIUICKTHBHBIX, HHIMBH LY AIbHEIX, AHOHIMHBIX 00 paIIeHHMIL;
- TI0 HAPaBICHUAM paboTh! (110 Knaccuhuraropy Tem).

IIpoBOAMTCS KOMMYECTBEHHbIH ¥ KAYECTBEHHBIH AHATNZ BCEX HNOCTYNHBINUX oOparneHuii ¢
XapaKTEePUCTHKON (PAKTOB, M3H0MEHHBIX JASBUTENIMY U YKa3aHUEM Pe3yIbTaTOB: B YAaCTHOCTH,
Kakue (akTel MONTBEPAWIHCH MOMHOCTBIO WM wacTiuno. [lo pesynbTaraM aHajau3a
OPENCTABIACTCS HHPOPMALNA ¢ KOHKPETHBIMH PEKOMEHIALMSIMU  TI0  COBEPIUCHCTBOBAHHUIO
paboTHI B TaHHOM Boripoce. Matepuaist oopmasIoTes B Bre 000GIEHHBIX CBEICHHI, TAGITHI]
U QHATTUTUYECKUX CIIPABOK.

7.3. Amannrudeckas mHQOpMANUS 110 WTOram paborsl ¢ OOpallleHUAMH TIpaXKIaH
IIOATOTABINBACTCA 32 KaJleHIapHeill rox (1o kBapranam).

8. ®opmupoBanue B XpaseHHe e O NHCLMAM H YCTHBIM OOpameHHSM COTPYIHMKOB,
00y4AXOMMXCS H HX POMTERCH (3AKOHHBIX npeJcTaBuTeNicH)

8.1. Bce mocTymuBIge nMCHMa U YCTHEBIE oOpallleHns TpakIal MOCIe UX paspeeHIs
JOJDKHBI OBITH BO3BPALICHBI PYKOBOJMTENIO CO BCEMM OTHOCSIIUMHICS K HIHM MarepHanaMu JJis
UCHTPAIM3OBAHHOTO yH4eTa M (opMpposanus nen. PopMuUpOBaHHE ¥ XpaHEHHE Al 110
OOpaleHHsM MPAKIAH ¥ UCIIONHITES 3alPeInacTCs,

8.2. HI/ICBMGHHLIG ()Gpalﬂﬁlll{ﬂ rpasian, Koy OTBETOB Ha HUX # JOKYMCHTEI, CBSI3aHHBIC
C UX PAa3peIICHHUEM, A TAKKE NOKYMEHTBI 110 JINYHOMY NPHEMY IpaxiaH (GopMUPYIOTCS B J€Na B
COOTBETCTBHUHU C YTBEPKACHHON HOMEHKIATY PO JIEli.

8.3. B mpomecce (popMupoBaHs Nen NPOBEPAETCS TAKKE PABHIBHOCTD odopmiteHus
MOKYMEHTOB (IIOAMMCH, Nathi, MHICKCHL aupecats). HenmoodopMuenusie wim HeIPaBUIIbHO
0(hOpMIIEHHBIE IOKYMEHThI BO3BPALIAIOTCS UCTIOMHHUTENIM HA J10paboTKy.

8.4. IlucbMa w MaTepHaibl 110 YCTHOMY PACCMOTPEHHIO 0GpamieHui I'paXkaH XpaHATCA
AT JICT, IIOCJIE YET0 YHUUTONKAIOTCS.

8.5. 110 HCTEUCHHH YCTAHOBICHHOIO CPOKA XPAHCHHS JOKYMEHTOB IO IPEUIOKCHHUSIM,
3a4BNCHUAM M KanobaM IpaxIaH COCTABASETCS akT 00 WX YHHYTOKCHHH, KOTOPBIiA
HOMNUCBIBACTCS ~ YICHAMU  SKCIEPTHOW  KOMUCCHM M YTREPXKIAETCS  IUPEKTOPOM
OﬁpﬁBOBﬂTGJ’[bHOI’O YUPCKICHNHS,

9. OTBETCTBEHHOCTL 3a HApYHICHHE 3aKOHOAATEALCTBA 00 oOpameHusx COTPY/AHUKOB,
00yuarommxesi U HX PoAHTeell (3AKOHNBIX TpeICcTABNTENel)

9.1. OTBETCTBEHHOCTH 38 OPrAHU3ALHIO PACCMOTPEHMS 0OPAIEHHH rPaXIAH BO3IAraeTcs
Ha JUPEKTOpa y4eOHOTO 3aRcACHIS.



9.2. Ilepconasibuas OTBETCTBEHHOCTH 33 CBOCBPEMECHHOE ¥ KAUECTBEHHOE PACCMOTPEHHE
oOpalleHu# rpakaan, HOrOTOBKY OTBETA B YCTAHOBISHHBIH CPOK 1 JOCTOBEPHOCTD H3JI0KEHHBIX
B HEM JIaHHBIX  BO3Jaractcs Ha  HENOCPENCTBEHHOro  ucnonHuTens. OTcyTcTBHe
HCTIOCPCACTBCHHOI'C HUCTIOJHHTCISN (60H€3ﬂb, OTIIYCK, KOMAH/IHMPOBKa H T.H.) HC CHHMAacET C
AUPEKTOpa y4eOHOIO 3aBEICHHS OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M  KAYECTBEHHOE
pPacCMOTpEHUE OOpaleHuil rpasi/ian.

9.3. Henpasomepsblli OTKa3 B mHpHeMe MIH DPAacCMOTPEHUH OOpAIIEHHE IpaKIaH;
HapylmIEHWE CPOKOB WM IOPSIKA UX PACCMOTPEHMS, IPUHSTHE 22BEJIOMO HeoOOCHOBAHHOTO,
HE3aKOHHOTO PEIICHHUS: HPECIe/IOBaHNe TPAXK/IaH 33 KPUTHKY; IPEIOCTaBICHUE HENOCTOBEPHOM
uH(opMamuK HO0 pasriaienye CBeAeH Il O YaCTHON XKU3HA TpaxauuHa (6e3 ero coryacus), a
TaKXKE JPYTHe HapyLICHHS 3aKOHONATE/ILCTBA 00 O0OpallleHMAX TI'PaskaaH BIEKYT 3a coboif
OTBETCTBEHHOCTL JIOJDKHOCTHBLIX JIMIL B COOTBETCTBHU ¢ 3aKOHONATENLCTBOM PoOCCHMCKOM
Depneparum.

10. 3akarouuTeILHBbIC EOAOKCEH

10.1. Hacrosmee [Tonowenne spisetcs noxaneubiM HopMaTuBHEIM aktom TOTAIIOV
«TamboBCKuit Ou3HEC-KOINEDK) MPHHUMACTCS Ha MEACOBETE, YIBepKIacTcs (JIH60 BBOIUTCS B
JISHCTBHE) IPUKA30M JHPEKTOPA KOJJIC/DKA.

10.2 Bee namenenns u qononnenus, BHOCHMbIE B Hactosmee Tlonoxenue, oopmIgIoTCS
B IHCEMEHHOW (opMe B COOTBETCTBHY NEHCTBYIOIMM 3aKOHOAATENBCTBOM PoccHifckoi
Denepanui.

10.3 IlonoxeHne nprHUMACTCs Ha HECIPEIEEHHBIH CPOK.

10.4 Iocne npuuaTus [Nonoxenus (Wi N3MEHEHAH U JOIOJHEHNAN OTHENBHBIX ITyHKTOB
U Pa3/ieNioB) B HOBOM pelaKUMH NPENbITY A PeaKis] aBTOMATHICCKH yTPAuHBaET CHITY



Mpunoxenue 2

Qopma KypHaAJIA yuéta MpueMa COTPYIHUKOR, 00YUaONINXCs ¥ UX POIHTENCH (3aKOHHBIX
1IPEJCTaBUTENIENH )
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